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CITY OF SHAVANO PARK
INFORMATION

CITY COUNCIL

City Hall ....................................................................... 493-3478
City Hall Fax ................................................................. 492-3816
Code Compliance / Animal Control .............................. 477-0962
DeZavala-Shavano Veterinary Clinic ............................. 699-3939
Emergency Fire/EMS, Police ..................................................911
Fire Administration ....................................................... 492-1111
Municipal Court ........................................................... 492-2607
Non Emergency Fire/EMS, Police ................................. 804-0110
Police Administration .................................................. 492-9248
Public Works ................................................................ 492-2841
Republic Services Customer Service ............................304-2700

HELPFUL PHONE NUMBERS

City Hall hours of 
operation are:

Monday through Friday 
from 

8:00 am to 5:00 pm

Hon. Bob Werner
310 Fawn Drive
210-867-0441

mayor@shavanopark.org

Mayor Pro Tem, Maggi Kautz
122 W. Mossy Cup

210-408-7050
mkautz@shavanopark.org

Alderman Albert Aleman
104 Cinnamon Oak

210-479-1882
aaleman@shavanopark.org

Alderman Konrad Kuykendall
128 Cliffside

832-947-4928
kkuykendall@shavanopark.org

Alderman Pete Miller
116 Penns Way 
713-444-3640

pmiller@shavanopark.org

Alderman Lee Powers
109 Elm Spring
210-559-4831

lpowers@shavanopark.org

Municipal Court hours 
of operation are:

Monday through Friday 
from 

8:00 am to 4:00 pm

NOTE FROM
THE MAYOR
Hon. Bob Werner

(Continued on page 3)

School’s Out and Where Will We Go? Until last year, December 
and family gatherings were as predictable as “red sky at night, sailors’ 
delight – red sky at morning, sailors’ take warning.” But last year, 
so many things became whomperjawed that some of us wondered 
whether we wanted red skies in the morning or night, and others 
have simply gone forward hoping to never see a red sky again.

So, what can we expect this December? Will it be a repeat of 
last year – where some of us ate everything in the refrigerator as 
a consolation?  Or shall we return to our tried-and-true family 
traditions (with just the perfect cookies, desserts and assortment 
of sweets)? And, regardless of personal thoughts and last year’s 
emptied refrigerators, what is best for our loved ones and friends 
this year?

Word on the street is that others have missed each of us as much, 
or even more, than we have missed them. So, with that in mind, 
here is a solid thumbs up to our gathering throughout the season – 
whether it is over the hill and far away, next-door or even in your 
own backyard. Once again, this is time to bake, decorate, gather 
and share good cheer with the perfect touches of sugar and spice 
and everything nice – creating new and lasting memories with 
loved ones and friends.

Holiday Festival. To start off the season, it is always great to 
have a kickoff event. Instead of traveling to Santa’s Ranch in 
New Braunfels, Santa’s Wonderland in College Station, or even 
Santa’s Rockin’ Block Party in La Palmera, our Shavano Park City 
Council is encouraging all of us to first craft a seasonal mood at our 
hometown Holiday Festival in Shavano Park. The event will be at 
City Hall on Saturday, December 4, from 2:30 to dusk.

Who needs to drive those miles-and-miles of Texas highways, 
when some of the best fun available is in our own backyard? On 
Saturday, our annual Shavano Park Holiday Festival promises a 
delightful afternoon for children of all ages. And with gasoline 
prices spiking, husbands can save on fuel prices for just the right 
gifts (some say, wine, jewelry and Chicos gift cards are always in 
style), and at the end of the evening, we can return home with 
family and friends for an evening of hot chocolate, high (or no) 
octane eggnog and the warmth of those who bless our lives.

The last time we gathered in December, hundreds of children, 
women and men joined together making memories, and this year 
will be no different. On the word of area weather aficionados, we 
are assured inches of “SNOW” for our afternoon event. And in 
addition to traditional family photos with Santa, SANTA has 
arranged for his good friend, THE GRINCH, and his faithful 
companion MAX to attend with their best smiles and grimaces on 
display. When was the last time any of us enjoyed the company of 
SANTA, THE GRINCH and MAX all on the same afternoon?



Gallos Plumbing Service Co.Gallos Plumbing Service Co.
Residential and Commercial Service and Repair

Call 210-679-0000
GallosPlumbing@yahoo.com
M-36478 Licensed and Insured

• Sewer Camera Inspections
• Foundation Leak Repair / Reroutes
• Hydrojet Sewer Drain Cleaning
• Drain Line / Sewer Repairs
• Gas Generator Installation

www.gallosplumbing.com

High Repair
Estimate?

Call us for a
Free 2nd
Opinion!

Call today to schedule a tour!
• Long-term care & rehabilita�on services
• 112-bed beau�ful state-of-the-art skilled nursing facility
• Private and semi-private rooms with private restrooms
• Heated bathroom floors
• Complimentary WiFi
• Flat-screen smart TVs with cable included
• Full-size private ADA compliant showers in the on-suite restrooms
• Large covered veranda with gas fireplace for residents and guests to enjoy
• Two therapy gyms

4366 Lockhill Selma Road • San Antonio, TX 78249
210-761-9261

EstatesAtShavanoPark.com
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(Continued on page 4)

(Continued from page 2)

Shavano Park’s History –
Now available online at bexarbibliotecharchive.org

OFFICE OF THE
CITY MANAGER:

Emergency Communications – Were you left in the DARK ?
Winter Storm URI February 2021 resulted in many residents on 
the southern sectors of town without power. In October 2021, 
TxDOT contractors rock sawed through a water main which left 
about 50% of our Shavano Park Water System residents without 
water pressure for 3.5 hours and required all 685 Shavano Park 
Water users to boil water for approximately 40 hours. NOTE:  This 
did not affect SAWS water customers. The 8 inch water line was 
directly connected with the 12 main water line and in less than 
10 minutes drained all the water from the Elevated Storage Tank.  

Shavano Park has a number of methods to provide emergency 
updates and these include: 1) i-INFO – an email sent to residents 
who sign up; 2) Nextdoor – An App that is a social network for 
neighborhoods that we use to post notices; 3) Facebook – An App 
that is a social network that we use to post notices; 4) Twitter – 
An App that pushes updates that the City can post notices; 5) 
City Hall Marquee – Displays notices; 6) City of Shavano Park 
Website – Scroll down to the “blue” bar for City Notices.  All these 
were used to some degree both in the winter storm and the water 
main break. Admittedly, staff was also impacted by the storm and 
updates were challenging.

Along with games, arts and crafts, we will be entertained by face 
painting, a strolling magician, caricatures, a balloon twister, 
cookies, shaved ice, cotton candy, the Blattman cheer squad, 
seasonal music and so much more. At dusk, the Hobby Choir 
will join us for carols and our annual tree lighting.

And who wants to miss out on Shavano Park’s first ever 
COOKIE CONTEST! That’s right, moms, dads, sisters, 
brothers, and even pets should bring their favorite holiday cookies 
for the event. The prize categories are –

• Best Decoration
• Most Unique
• Best Under Age 19
• Best Overall

It is time to pull out the Gold Medal family recipes, and show our 
community who bakes the best in Shavano Park. Gold medals 
(or more likely ribbons) and a grand prize will be awarded. 
Finally, there should be more cookies to eat than you can throw 
a snowball at.

And if the above promises are not enough, come and enjoy the 
decorations provided by our Shavano Park Women and the 
seasonal music! Kudos to the Shavano Park Women for all 
they do!

The event promises food and fun for the whole family. Please 
share the joy of the season with your family, friends and 
neighbors on December 4th.

Hanukah. As a community, Shavano Park has historically been 
in a limited group of communities recognizing the lighting of the 
menorah for Hanukah. This year Hanukah begins on November 
28th, and the first candle of the menorah is lit at nightfall. 
The nightly Hanukah candle lightings will continue through 
December 6th. Please come and join in the rich traditions of 
Hanukah as our community celebrates the festival of lights.

Final Holiday Note. As a final holiday note, our police, fire, 
public works, administrative staff, and City Council wishes each 
community member the very best for the holiday season and for a 
very Happy New Year! Each of you will remain in your thoughts 
and prayers throughout the season.

http://www.gallosplumbing.com
http://estatesatshavanopark.com
http://bexarbibliotecharchive.org
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Stalkerware Part 1:
What is Stalkerware?

By Curtis Leeth, Assistant to the City Manager

("Office of the City Manager" continued from page 3)

If you received no updates, please consider signing up for one or 
all.  Visit Facebook and Search City of Shavano Park and you can 
follow the City for updates. Visit Twitter follow @ShavanoPark 
for updates.  

I recommend you sign up for the i-INFO notification system. The 
i-INFO service is part of a larger, regional effort made up of several 
counties in the area. The registry information is managed by the 
i-INFO system, a highly secure system that is used by thousands 
of organizations to manage their information and keep it safe. 
Likewise, i-INFO allows residents to securely access and manage 
their own information.

To register, residents simply go to the website at: http://r.i-info.
com/rc/arc which leads to the Alamo Regional Communications 
(ARC) Registry, where each person can set up preferences on 
what types of available information they wish to receive.

Below is a chart that illustrates the i-INFO categories you can 
sign up for and the link to sign up. I note that there are 839 
people signed up for the category of “Emergency Notices / Public 
Safety Warnings” and 465 signed up for “Water Outages (SPWS 
only) Notices.

Category (and # of people signed up)
1. Community / Neighborhood Alerts (567)
2. Emergency Notices / Public Safety Warnings (839)
3. Area Watches & Restrictions (476)
4. Emergency Preparedness Information (439)
5. Public Service Opportunities (346)
6. City Office & Service Notices
7. Street Maintenance Notices
8. Trash / Brush & Bulk Pickup / Recycling (498)
9. Water Outage (SPWS Only) Notices (465)

Coming Soon – New Text Messaging Service
This year, City Council approved a new text messaging system 
that will allow City Staff to push notifications to residents and 
will also allow residents to report concerns to staff. We are 
currently finalizing the set-up of the system and when we do we 
will share all the details on how you can sign up.

Here to Serve!

Bill Hill
City Manager

Stalkerware has been in the news of late – but what is it exactly? 
Stalkerware is a loose term for apps that are used by others to spy on 
you. They can be keyloggers, webcam spys, or GPS trackers. There 
are two basic categories of stalkerware – the first is legitimate apps 
or services such as parental controls or sharing your phone’s location 
with a loved one. These legitimate apps when used by a stalker or 
abuser can be used against you – becoming stalkerware.

The second category is a whole group of purposely designed apps. 
These apps are designed to operate hidden in the background, or 
disguised as a regular boring app like a notepad app or a calculator 
app. In many ways this second group of stalkerware is just a new 
flavor of malware.

Here I will explain what stalkerware is. Next month I will provide 
some guides to hunt down stalkerware on your phone.

Category 1: When legitimate apps become tools for abuse
When does sharing your phone location with a loved one become a 
tool for abuse? When the relationship becomes abusive. Domestic vi-
olence and abuse are serious problems in our society and you should 
seek help if you believe you are in one. Always call 9-1-1 in any fam-
ily violence emergency and dial 1-800-799-SAFE (7233) – the 24-
hour national domestic violence hotline – for counseling and help. 
I’ll conclude here by advising that if you find yourself in an abusive 
relationship don’t forget how your phones and your home Wi-Fi can 
make yourself vulnerable to spying, tracking and monitoring.

Category 2: Purpose-designed Stalkerware Apps
Good news in this category as these apps are now actively being 
combated by the industry. Apple and Google both ban known 
stalkerware apps from their app stores and Google earlier this year 
banned ads promoting known stalkerware apps. And in September 
the FCC banned SpyFone, a major stalkerware app-maker, from the 
surveillance industry nation-wide. While these are all good things, 
someone can still download stalkerware apps onto your phones 
without you knowing. iPhones can be jailbroken and Google is an 
open platform. More on this next month – for Stalkerware Part 2: 
Hunting Stalkerware.

http://r.i-info.com/rc/arc
http://r.i-info.com/rc/arc


First-time guests only. O�er good for one 
complimentary service of equal or lesser value to be 
booked at checkout of 1st visit. Complimentary 
service must be used within six weeks of first visit. 
Not valid with any other o�er.

A Maid Service that 
gets you Out & About!
we’ve got the cleaning covered!

210-679-6928
www.maidbrigade.com/tx/san-antonio

One Time 
Cleaning

With coupon.  Not 
valid with any other 

offers.  Call for details.

$20 
OFF

$25 Off 1st Cleaning
$15 Off 2nd Cleaning
$10 Off 3rd Cleaning

With coupon. Not 
valid with any other 

offers.  Call for details.

$50 
OFF

• Every cleaning �  
   inspected & 
   guaranteed

• All teams trained,  
   uniformed, bonded & 
   insured

• Equipment & supplies 
   included

• Homes, apartments, 
   condos & small 
   offices
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S H A V A N O  P A R K

WOMEN'S CLUB
By Diane Struve 

The SPW did not let a simple thing like torrential rain dampen 
their plans for our October event, a tour of The Coming King 
Sculpture & Prayer Garden located in Kerrville. We simply changed 
the day and went anyway when the sun was shining another day.  
The Garden is perched on top of a hill as you drive into Kerrvile.  
The magnificence of the sculptures by the founder, Max Greiner 
and two others took our breath away on that lovely hilltop setting.  
Contributing horticulturists selected magnificent Bigtooth Maples, 
Acer grandidentatum, to line the caliche walkways that wandered 
from sculpture to sculpture. It was a sight to behold and to be 
remembered. The group, gregarious as always, then enjoyed a patio 
lunch at the historic Kerrville Depot at Rails, A Cafe at the Depot.  
We huddled around a large patio table and dined and laughed the 
afternoon away before our scenic drive back to Shavano Park.  Many 
thanks to a longtime SPW member and former Board Member, 
Glenda Bibb, for setting up this memorable outing for us.

On November 19, the SPW will gather to “deckorate” City Hall for 
the Holidays. Contact VP Barb Holmes to volunteer to help. When 
the last decoration has been hung on the trees, the 2020-2021 Board 
will host our last Business Meeting  at 11:00 at City Hall.  The 2022 

Board will be installed that morning: Lori Fanning, President; Marti 
Buchholtz, Vice President for Programs; Helenan Polansky, Vice 
President for Community Activities; Gay Miller, Secretary; Melonae 
Day, Treasurer (incumbent); and Diane Struve, Past President.

Contact VP and President Elect Lori Fanning for details on our annual 
charitable donations of time and items. You can start gathering your 
new and used items of clothing for men, women, and children of all 
sizes as well as small household items.

And lastly, time is running out to rejoin The Shavano Park Women 
AND get your name in our 2022 Yearbook to be distributed after 
the New Year. All women living in Shavano Park are eligible to join 
The Shavano Park Women. Those interested may bring your check to 
a November event, send their $30 check to SPW – NP to Melonae 
Day, 127 Binham Heights, 78249, or simply place it under her mat. 
Those who join before November 30, 2021, will be listed as members 
in the 2022 Yearbook. If you would like to receive information on 
our events/activities as you consider membership, please email Diane 
Struve at cdstruve@gmail.com to be put on the distribution list.

http://lunchboxwax.com
http://www.maidbrigade.com/tx/san-antonio
mailto:cdstruve%40gmail.com?subject=


www.elsmith.com
210-736-1647
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Police Administration: 492-9248

FIRE 
BLOTTER

Fire Administration: 492-1111

89 Total 
Fire Department Calls 

for October 2021

205 Total 
Police Department Calls 
for service in October 2021

1686 Total 
Officer Initiated Citizen Contacts

POLICE 
BLOTTER

Darrell Dover
Fire Chief

21 Criminal Calls
3 Arrest of Wanted Person
2 Assault
2 Burglary of Building
1 Burglary of Habitation
3 Burglary of Vehicle
2 Criminal Mischief
2 DWI
1 Evading Arrest
2 Fraud
1 Narcotics (class C)
1 Theft
1 Theft of Motor Vehicle

184 Non-Criminal Calls
1 Accidents Major
6 Accidents (Minor)
34 Alarm Calls
11 Animal Calls
35 Assist Fire Department / EMS
3 Assist Other Agencies
4 Assist Public
4 City Ordinance Violations
2 Deceased Person
5 Disturbances
24 Information
21 Suspicious Activity
3 Traffic Hazard
13 Welfare Concern
18 911 Hang-up Calls

254 Officer Initiated Contacts
247 Community Policing Contacts / Crime Preventions
7 Out of Town / Patrol By

17 Fire Alarms

6 Residential Fire Alarm in Shavano Park (nothing found)

3 Commercial Fire Alarm in Shavano Park (nothing found)

1 Response for a dumpster fire

1 Response for a kitchen fire

1 Response for a storage shed fire

1 Response for a smoke scare that ended up being only steam

1 
Responded to assist Leon Springs for a smell of smoke in a 
building / no fire found

1 
Responded to assist San Antonio for a tractor fire / no incident 
found at dispatched location

1 Responded to assist Bexar Bulverde with a residential house fire

1 Responded to assist Leon Valley with a commercial building fire

39 Rescue/EMS Calls

34 EMS Calls – not involving a motor vehicle collision

3 Motor Vehicle Collisions

2 Responded to assist Camp Bullis for EMS

31 Good Intent Calls

5 Assist Leon Springs (cancelled en route)

19 Assist Bexar-Bulverde (cancelled en route)

3 Assist Leon Valley (cancelled en route)

1 Assist Hollywood Park (cancelled en route)

2 Assist Castle Hills (cancelled en route)

1 Assist San Antonio (cancelled en route)

2 Public Service Calls

2 
Assist with water leak concerns at residence secondary to water 
main break on NW Military

0 Hazardous Calls

Gene Fox
Chief of Police

http://www.alamohandymantx.com
http://www.elsmith.com


Conserve Your Cash • Increase Sales • Turn Losses Into Profits • Grow Your Business

Bartering your service or good 
helps increase sales, move sluggish 

inventory, and turn liabilities into 
assets, all while allowing you to 

conserve your cash.

210-650-9300

Bartering
An old school tradition 

using a modern-day value
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AN ALDERMAN’S PERSPECTIVE
“The Logic Behind the Rules”

By Alderman Pete Miller

Playing sports as a kid helped me understand the importance of rules and I know that city ordinances are important to ensure civil behavior 
and harmony amongst neighbors.  Since being elected to City Council, I’ve gained a greater appreciation for our ordinances.  However, being 
new to Shavano Park, I’ve missed out on the past discussions on why many of them were adopted.  I believe that when adopting rules as a 
community, we need to maintain the balance between the rights of an individual and the rights of the community.  I think it’s important to 
understand the reasoning behind why these ordnances were adopted, not only for compliance, but to live in the spirit of the ordinances that 
we’ve accepted as a community.

I’ve tried to identify the City Ordinances that frequently are questioned and capture the reasoning of why they were adopted.  Here are a few 
that I think are worth discussion:

Why can’t I park on the streets overnight? City Ord.: Article V – Sec. 32-22

Parking on the streets overnight is prohibited by the city (even if you live in a gated community).  Although there are 
some exceptions in the ordinance for visitations, its intent is to prevent street congestion, to ensure the flow of traffic, 
and to minimize interference with emergency vehicles.
Why do I have to get a permit for a storage PODS? City Ord.:  New Ordinance

Portable on Demand Storage (PODS) Units are large containers that are delivered to a resident’s home and intended 
to provide individuals with a way to conveniently load household goods.  The city allows a limited time for a PODS 
to be at someone’s home.  Because PODS are not intended as permanent on-site “storage sheds,” permits are required 
to regulate the amount of time that a resident can maintain them at their home.
Why do I have to get a permit to trim my oak tree? City Ord.: Article II – Section 14-21

Oak wilt is a fungal disease that is prevalent in our area.  The pathogen causes damage to an oak tree by preventing 
water transport, resulting in disease and ultimately death to the tree.  Improper tree trimming procedures can 
result in the spread of this pathogen.  Oak wilt can also spread very quickly if proper steps are not taken to sanitize 
equipment and treat the cut areas.  The oak trees help make Shavano Park the wonderful place that it is, and the 
ordinance is intended to ensure that our beautiful trees stay healthy.
Why can’t I build out my garage into a living space?   City Ord.: Article IV – Section 6-91

Every home in Shavano Park is required to have a minimum of a 2-car garage.  This Ordinance was established to 
maintain a minimum design standard of construction for homes and to reduce the likelihood of vehicles parking on 
the street.  The ordinance helps to maintain property values and the aesthetic appearance of our community.
Why can’t I park my boat or RV at my house? City Ord.: Article II – Section 36-37

The city prohibits long-term storage of boats / RV’s where they are visible from the street.  Although there are 
exceptions that allow for several days to load and unload the boat or RV.  The focus of the rule is to help maintain 
the aesthetic appearance and property values within Shavano Park.

My intent of this article was not to capture all the requirements of any ordinance nor was it to detail the numerous city ordinances.  It is only 
meant to highlight a few of the city’s requirements and to provide a brief understanding of why these ordinances were adopted.  I would encourage 
you to contact Bill Hill, our City Manager, if you should have specific questions on any of our city’s ordinances.  Also, for more information on 
these ordinances go to the Shavano Park City website at: https://library.municode.com/tx/shavano_park/codes/code_of_ordinances

http://alamobarter.com
http://www.diversifiedremodeling.net
https://library.municode.com/tx/shavano_park/codes/code_of_ordinances


Where Law meets real life with Honesty and Integrity

The Law Office of

Anne Joseph Carraway,
PLLC

The country lawyer was a counsel,
a friend, like a member of your family.

This is the law practice of Anne Joseph Carraway:
Country law for a new century.

A general law practice including:

• Wills
• Probate
• Powers of Attorney
• Deeds
• Estate Planning
• Contracts
• Consumer Law
• Real Estate

Call Now for a free consultation
Office 210-568-8185 • Cell 210-378-0762

12274 Bandera Rd., Ste. 226 • Helotes, Texas 78023
(Off Bandera and 1604)

Adorable Family of 5 
 

Searching For a Family Home!
 

 

We are a young family: Air Force Veteran & 
Navy Brat, with a special needs child who 

love Shavano Park -

Are you planning to sell your house or 
know a neighbor who might be interest-
ed in selling theirs? We are looking for 

a 4+bed/ 3+bath home, with a pool on a 
large lot (.7 acres+) or a lot big enough to 
add a pool later.  Flexible on timeline - if 

you’re ready to move now great, if it’s next 
year, that works too! Happy to work 

 

FSBO or with your agent.

Contact Joselyn or Greg Merrill
Joselyn.Merrill@gmail.com

Text 301.580.7861
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Shavano Park Police: 
Code Compliance Corner
Submitted by: Code Compliance Officer 
Carlos Martinez

The City of Shavano Park is known for its quiet and peaceful 
atmosphere. With that in mind, we receive numerous 
complaints of barking dogs during the night that can 
sometimes hinder that peacefulness. While we all love our 
pets and consider them part the family, we also need to 
remember to be courteous to our neighbors.

Shavano Park City Ordinance Section 20-55(8) Prohibited 
Noises Enumerated Animal and Birds prohibits; 
unreasonably loud and raucous noises emitted by an animal or 
bird for which a person is responsible. A person is responsible for 
an animal if the person owns, controls or otherwise cares for the 
animal or bird. Sounds made by animals or birds in animal 
shelters, kennels, veterinary hospitals, pet shops or pet kennels 
licensed under and in compliance with any required local, state 
or federal licensing and permitting regulations are exempt from 
this subsection.

Our Animal Control Officer will meet with any first-time 
violator to warn them and help develop a solution in order to 

plan to prevent further violations. If the animal continues to 
excessively bark, a citation could potentially be issued requiring 
an appearance in municipal court to speak with the judge. 

We have many ways to report a city ordinance violation to our 
Code Compliance office within the police department.  You 
may contact us at (210) 492-9248 during regular business hours 
of 8 a.m.-5 p.m. and request to speak to an officer regarding 
a city code issue; you may email us at codecompliance@
shavanopark.org; or you may report a violation on our city 
website www.shavanopark.org and either look for the shortcut 
at the top of the home screen or use the “How Do I” drop 
down to electronically submit your concern.

mailto:codecompliance%40shavanopark.org?subject=
mailto:codecompliance%40shavanopark.org?subject=
http://www.shavanopark.org
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Shavano Park Police 
Department
Police Chief Gene Fox

In November, the Shavano Park Police Department hosted a Female 
Self Defense Awareness course, for Shavano Park Residents, city 
employees and their families.  The idea behind the course, came from 
a resident who inquired about self-defense protection for their college 
aged family members.  I then learned the COVID-19 Pandemic had 
limited local colleges from currently conducting similar self-defense 
courses for their student base.  I reached out to some colleagues 
and received a recommendation for a phenomenal self-defense 
instructor; where I was introduced to Lieutenant Scott Phillips of 
the Alamo Community Colleges Police Department. Lt Phillips 
came highly recommended 
as he conducts this type 
of training as a business 
when he’s not working 
the campuses.  Lt Phillips 
graciously offered to 
conduct the class for free, 
in order to help spread 
awareness to the Shavano 
Park community. After 
advertising the event 

during National Night Out and via email distribution lists, the 
course had 18 participants and was a tremendous success!!

The Female Self Defense Awareness Course is designed to instill in 
its participants a set of awareness, assertiveness, and verbal confron-
tational skills with safety strategies and physical techniques to enable 
someone to successfully escape, resist and survive violent attacks.

This was the first time the Shavano Park Police Department has 
hosted this type of course, and we received great feedback from those 
in attendance.  Upon conclusion of the four-hour course, a brief tour 
of the Police Department was also conducted.

We again want to thank everyone who joined us on a cool, fall, 
Saturday morning and we hope to be able to host this course again 
in the coming future!

http://www.vdwws.com


Regina Silva
Licensed Sales Agent
830-488-7670, TTY 711
Local Office located at:

United Healthcare Medicare Solutions
5525 Blanco Rd., Ste. #103
Castle Hills, TX 78216

Your local source for Medicare. Hilda’s Cleaning Service
Affordable  Maid  Serv ice

Free No Obligation Estimate

(210) 386-4136
Insured & Bonded

It’s not just about 
cleaning, it’s about 

disinfecting your home.
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Shavano Park
Fire Department
Chief Darrell Dover

Winter holidays are a time for families and friends to get together. 
But that also means a greater risk for fire. Here are some facts and 
tips from the National Fire Protection Association to help keep you 
and your loved ones safe during the holiday season. 

• More than one-third of home decoration fires are started by candles.
• More than two of every five decoration fires happen because 

decorations are placed too close to a heat source.
• Almost one third of home Christmas tree fires are caused by 

electrical problems.
• Although Christmas tree fires are not common, when they do 

occur, they are more likely to be serious. A heat source too close 
to the tree causes more than one in every five of the fires.

PICKING THE TREE
• Choose a tree with fresh, green needles that do not fall off when 

touched.

PLACING THE TREE
• Before placing the tree in the stand, cut 2” from the base of the 

trunk.
• Make sure the tree is at least three feet away from any heat source, 

like fireplaces, candles, heat vents or lights.
• Make sure the tree is not blocking an exit.
• Add water to the tree stand. Be sure to add water daily.

LIGHTING THE TREE
• Use lights that are listed by a qualified testing laboratory. Some 

lights are only for indoor or outdoor use.
• Replace any string of lights with worn or broken cords or loose 

bulb connections. Read manufacturer’s instructions for the 
number of light strands to connect.

• Never use lit candles to decorate the tree.

HOLIDAY DECORATING
• Be careful with holiday decorations. Choose decorations that are 

flame resistant or flame retardant.

• Keep lit candles away from decorations and other things that can 
burn.

• Some lights are only for indoor or outdoor use, but not both.
• Replace any string of lights with worn or broken cords or loose 

bulb connections. Read manufacturer’s instructions for number of 
light strands to connect.

• Use clips, not nails, to hang lights so the cords do not get damaged.
• Keep decorations away from windows and doors.
• Keep children and pets away from lit candles.
• Keep matches and lighters up high in a locked cabinet.
• Before going to bed blow out lit candles when you leave the room 

or go to bed. Turn off all light strings and decorations before 
leaving home or going to bed.

From all of us at the City of Shavano Park Fire Department we wish 
you all a safe and joyous holiday season! As always, if we can ever be 
of any assistance, or if you have questions or concerns, please do not 
hesitate to contact us at 210-492-1111.

Junklugger’s Electronic 
Recycling Success!

Residents – thanks to all who came out 
to recycle their e-waste. Our event with 
Junkluggers was a big success, together 
we gathered over 35 computers, 11 
monitors, 4 printers and over 8 boxes of 
other e-waste.

City staff will work to schedule another 
E-waste collection event in the Spring next year!

Drug Take Back Event
a Huge Success!

Saturday, October 23rd was our National Prescription Drug Take 
Back event, which proved to be a huge success! A total of 494 
pounds of unwanted or unneeded medication was collected.

Those meds will be safely disposed of to prevent drug addiction 
and overdose deaths! A big thank to everyone that helped and 
got to make this event possible. All those boxes were taken to the 
Drug Enforcement Administration site for disposal.

http://www.uhcmedicaresolutions.com


YOU HAVE NEW CHOICES

Call us to see how we can help you:
(210) 829-7577

2631 Bulverde Rd, Suite 102B, Bulverde, TX 78163  

2022 MEDICARE
• Options with more Comprehensive Dental, Vision, Part B Rebates & More
• More PPO options and plans for those with VA/Tricare
• Lower copays and reduced drug costs for 2022

New Benefits & Options for 2022 are better than ever! 

Louis & Lizette Kowalski
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Women's Club
Submitted by Diane Struve

November is a busy month for Shavano 
Park Women – nonprofit (NP) to give 
back to our community.  A designated 
charity this Holiday Season is Share the 
Warmth, a nonprofit started several years ago by Shavano residents 
Shawn and Lori Fanning; Lori is the SPW – NP Vice President for 
Programs and the President Elect for 2022.  Lori is the point of contact 
for details on our annual charitable donations of time and items. Please 
gather your new and used items of clothing for men, women, and 
children of all sizes as well as small household items for donations.

Share the Warmth started as a warm 
clothing drive for a low income apartment 
complex. But with the overwhelming 
support of family, friends, church, 
the residents of Shavano Park, and 
The Shavano Park Women – NP, this 
initiative has grown exponentially.  Now 
the list of organizations supported has 
grown to include:  My Mariposa Home, 

Church Under the Bridge, Dress for Success, Project 10:27 - Seniors 
who are homebound and also suffer from loneliness and social 
isolation,  Urban Faith Mission - Outreach in Lincoln Heights 
and Alazan Apache Courts, Crosspoint - Empowering individuals 
to lead productive lives by helping veterans, state hospital patients 

and formerly incarcerated men and women and the homeless, and 
Flippin' Faith - Represents the hope in faith that circumstances can 
always improve by distributing furniture, housewares and clothing 
to those in need.

Donations can still be dropped off at Lori 
Fanning's house at 129 Turkey Creek, just off of 
Northwest Military.  If no one is at home, you 
can just leave them on the porch.  If you have 
any questions or need your donation picked up, 
please call 210-219-1879.  Also, if you know an 

individual, family or organization in need please reach out and let 
them know how they can help. Thank you for your generosity as I 
know this will be another blessed year for Share the Warmth.

SPW – NP is also gathering and promoting donations for Reaching 
Maximum Independence (RMI) www.rmihomes.org capital 
campaign.  RMI provides housing and services for developmentally 
delayed adults. Services include 24/7 services for 10 group homes, 
day hab programs, job and placement training in the community 
and health services, just to summarize.  Many providers had to close 
their doors due to Covid. The need for services in San Antonio has 
grown beyond our capabilities. RMI will have their 40th anniversary 
next year. We just purchased an 18,000 sq ft building to combine 
our day hab program (currently housed at a church) with our office 
(in a crowded building in the southside of town with a high crime 
rate) and are currently putting together a capital campaign to raise 
funds to expand our programs to include an exercise room, media 
room, teaching kitchen and more.

http://www.riveroakins.com
http://www.rmihomes.org


“Doing business without advertising is 
like waving at a friend in the dark. 

You know what you are doing but nobody 
else does.”

Neighborhood News

(210) 558-3160
sales@NeighborhoodNews.com

Neighborhood News
The Most Interesting Thing In Your Mailbox™
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Info@NeighborhoodNews.com
www.NeighborhoodNews.com

For advertising sales and information please call or send an 
email to Sales@NeighborhoodNews.com

Articles that appear in the City of Shavano Park newsletter do not necessarily reflect the official 
position of Neighborhood News, Inc. and their publication does not constitute an endorsement 
therein. The appearance of any advertisement in the City of Shavano Park newsletter does not 
constitute an endorsement by Neighborhood News, Inc. of the goods or services advertised. 
Neighborhood News, Inc. is not responsible for errors beyond the cost of the actual ad space. Any 
publication of Neighborhood News, Inc., whether draft or final, is the sole property of Neighborhood 
News, Inc. and cannot be reproduced or distributed in any way, whether in print or electronically, 
without the express written consent of Neighborhood News, Inc. ©Neighborhood News, Inc.

Published and distributed by:
Neighborhood News, Inc.
3740 Colony Drive Suite LL100
San Antonio, TX 78230
Ph: (210) 558-3160
Fax: (210) 558-3163

GARBAGE & RECYCLING HOLIDAY SCHEDULE
Just a friendly reminder that our office will be closed Christmas & 
New Year’s Day. Your trash service will not be affected the week of 
the holidays.     

CHRISTMAS TRASH & RECYCLING SERVICE

REGULAR PICK UP DATE HOLIDAY PICK UP DATE

Monday, December 20th NO CHANGE IN SERVICES

Tuesday, December 21st NO CHANGE IN SERVICES

Wednesday, December 22nd NO CHANGES IN SERVICE                        

Thursday, December 23rd NO CHANGES IN SERVICE 

Friday, December 24th NO CHANGES IN SERVICE 

NEW YEARS TRASH & RECYCLING SERVICE

REGULAR PICK UP DATE HOLIDAY PICK UP DATE

Monday, December 27th NO CHANGE IN SERVICES

Tuesday, December 28th NO CHANGES IN SERVICE  

Wednesday, December 29th NO CHANGES IN SERVICE 

Thursday, December 30th NO CHANGES IN SERVICE  

Friday, December 31st NO CHANGES IN SERVICE

Shop Locally
this Holiday Season
Shopping online has become a real convenience for many of 
us, especially since the pandemic has forced most of us to stay 
at home for almost two years. However, with vaccines and 
booster shots abound, now is a great time to get outdoors and 
visit some neighborhood favorites.

Small businesses are open to neighbors all across the city in 
hopes of continuing to recover from hard economic times. The 
best way to support our small businesses is to shop locally this 
holiday season. After all, small businesses are the heartbeat of 
our community.

You may be surprised at the variety of unique holiday gifts 
and customized treasures you can find on your quest. There 
is something magical about walking through the aisles filled 
with holiday joy. It really does wonders to ease the stress of the 
season. From enjoying holiday light displays and decorations 
to receiving a warm smile from a passerby, there really is no 
better way to get into the holiday spirit. And let’s not forget 
our local bakeries with smells of hot chocolate and cinnamon 
wafting through the air to really uplift the day.

If you’re having a hard time getting into the holidays this year, 
get out and do some exploring. By the time you return home, 
you may have found some of that spirit which will enable you 
to approach the holidays with a whole new perspective. Let’s 
make this holiday one for the ages and help our local small 
businesses thrive into the new year.

http://www.neighborhoodnews.com


Call TODAY and ask about our incentives that will keep you smiling all year long!

Lic. #100102

210.209.8404
20450 Huebner Rd., San Antonio, TX 78258

IndependenceHill.com Independent, Assisted Living & Neighborhood of Homes for Adults 55+

INDEPENDENCE HILL
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RESIDENT SERVICES ADS
Classified ads run for 3 consecutive months and will then be 
removed. To add, remove or update your ad, please email ariel@
neighborhoodnews.com or call 210-558-3160.

FOR SALE: Proform 585TL Low Profile Treadmill, heavy duty, 
$35. Treadmill works, tilt does not. Must pick up. Ask for Dee or 
Charlie, 210-493-5512.

FOR SALE: Three (3) beautiful hand woven Persian rugs. 3 
different sizes. Call Nancy at (210) 275-0655 for more info.

TEEN AD: My name is Maggie Scarpino and I'm a Sophomore 
in high school. I live in Shavano Creek and am an animal lover 
with 2 cats and a dog.  I would love to pet, house, and plant sit 
for you.  I have one year experience in pet sitting. Please call me 
at (210) 638-0203 or email mscarpino7@gmail.com.  References 
available upon request.

How We are Handling the Paper Shortage
Currently, paper products are in short supply 
and high demand. This is mainly due to labor 
and transportation shortages directly related 
to the global pandemic. In addition to paper 
shortages, costs for paper products have 
dramatically increased.

While Neighborhood News has been in business for over 25+ 
years, this is a first for us. Our team has come up with a plan to 
ensure neighbors continue to receive their community newsletter, 
uninterrupted. We are also working with our suppliers to ensure 
communities continue to receive their printed newsletters. 
However, we have no control over the national supply chain or 
the availability of paper products we need to continue newsletter 
printing and distribution services.

Our Plan
It is our plan to continue to print neighborhood newsletters 
as usual. We may use different paper types, colors, or sizes as 
necessary. To ensure there is no disruption in service, we wish to 
remind you about the option to join our e-newsletter distribution 
list. Residents have the option to view the most recent copy of 
their respective neighborhood newsletter online by signing up 
for the e-newsletter at: www.neighborhoodnews.com/go-green-2

We will continue to keep you posted on this situation.

For more information on paper products and production pricing, 
visit: https://www.bls.gov/iag/tgs/iag322.htm

SCOOP THE POOP
Please pick up after your pets. Take a plastic bag with 
you on your walks and dispose of it properly. Obey 
the leash law. All dogs and cats must be 
confined to their owner’s property at all 
times except when on a leash.

http://independencehill.com
mailto:ariel%40neighborhoodnews.com?subject=
mailto:ariel%40neighborhoodnews.com?subject=
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Put
aFREEZEon Winter Fires

Home fires occur more in winter than in any other season. As you stay cozy and 
warm this winter season, be fire smart!

Half of all home heating 
fires occur in the months 
of December, January and 

February.

Heating equipment is involved 
in 1 in every 7 reported home 

fires and 1 in every 5 home 
fire deaths.

Keep anything that can burn 
at least 3 feet from any heat 
source like fireplaces, wood 
stoves, radiators or space 

heaters.

Keep portable generators outside, 
away from windows, and as far 

away as possible from your home.
Install and test carbon monoxide 
alarms at least once a month.


Plug only 1 heat-producing 
appliance (such as a space 

heater) into an electrical outlet 
at a time. 

Have a qualified professional 
clean and inspect your chimney 
and vents every year.

Store cooled ashes in a tightly 
covered metal container, and 
keep it outside at least 10 feet 
from your home and any nearby 
buildings.

For more information on how 
to  prevent winter fires, visit 
www.usfa.fema.gov/winter 
and www.nfpa.org/winter.



Expert Advice from Your 
Local A/C CompanyWe perform Heating and 

Air Conditioning Service,
Maintenance and Replacement.

$99
Heating Tune-up

Get your heating system
ready for the Winter.

Includes 22 points.

“Our family wants to take care of your family.”

210-640-1432
www.RosenbergAir.com

License #TACLA22493CLicense #TACLA22493C

One reason would be rust. If the furnace is in a wet/humid 
environment rusting is inevitable. But a furnace that short 
cycles can also cause the furnace and its inners to rust and 
decay. When the furnace �rst starts, the heat exchanger is 
usually cool/cold. During the ‘warm up’ period, moisture 
from the burning gas condenses on the inside surface; this 
is pretty normal. But if the furnace shuts off too soon, this 
moisture/water stays in the heat exchanger (because it 
didn’t re-evaporate) and water on metal = rust.

A second reason would be that the heat exchanger was 
stressed by running heat higher than rated thereby causing 
it to crack. There are at least two reasons for this: It’s 
possible that the gas valve/regulator was not set properly 
and ‘too much’ gas was being burned…but more often than 
not the heat exchanger was over heated because of improp-
er ventilation. This is why they need to be checked often.

Another reason a heat exchanger would fail would be age, 
after all, nothing lasts forever. So, change �lters often and 
have the furnace checked and tuned annually to help get the 
longest life you can from your homes comfort system.

by Mike Rosenberg

WHY DO 
HEAT EXCHANGERS FAIL?
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http://www.rosenbergair.com
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Time Dated

Recycle day

December 2021
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4

Holiday Festival 
2:30 p.m. - Dusk

5 6 7 8 9 10 11

12 13

Water Advisory 
Committee 
5:30 p.m.

14 15 16

Court
4:00 p.m.

17 18

19 20 21 22 23 24

Christmas Holiday
 City Office Closed

25

26 27

Christmas Holiday
 City Office Closed

28 29 30 31

Christmas Holiday
 City Office Closed


